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When you lose a
loved one, lean on us.

During the most difficult times in life, your Fortera
family is here to help. In the event of a loved one’s
passing, please use our guide to learn how to begin the
process of closing any remaining accounts and get
answers to some of our most frequently asked
questions.

When you are ready, please connect with us so we can
help assist you in settling your family member’s
financial accounts. Visit forteracu.com/lean-on-us to
schedule an in-branch appointment or video chat with
one of our Priority Care Team Members face to face.

You may also call us at xxx.xxx.xxxx ext. xxx or email us
at prioritycareteam@forteracu.com.

We are so sorry for your loss and we are here to help
you when you need us.



FREQUENTLY ASKED ACCOUNT
QUESTIONS

Savings and Checking Accounts.

How long will my loved one’s accounts remain open?

There is no pre-determined timeframe to close your
loved one’s account(s). We recommend closing accounts
as soon as possible to avoid filing tax returns with the
Internal Revenue Service (IRS) for your family member.

If they had a joint membership with right of
survivorship included on their account, the joint owner
may open a membership. If the member who passed
away had a joint account with their spouse, we will
move the account numbers to the new membership for
ease of transition.

What happens to direct deposit(s) going into this
account?

If a direct deposit is received after the date of death
from one of the Federal Agencies, i.e., Veterans
Administration, Social Security, or DFAS (Active or
Retirement), we are required to return the funds.
Please notify the agency(s) of your loved one’s passing
so they can update their direct deposit information. A
list of commonly required agency phone numbers and
websites are provided at the end of this guide for your
convenience.

What do I do about automatic payments that are
debited from the account?

When you can, notify the companies of the family
member’s passing and ask them to stop the automatic
payments.

Can the joint account owner still use the account?

If the joint owner meets the requirements for credit
union membership, they may establish their own

account and have the funds transferred into their own
account.

What happens to the debit cards?

Any debit card(s) held by your loved one will be closed
when we are notified of their passing. Any joint owner’s
cards will remain open until the account is closed.

What do I do about their Share Certificate?

A Share Certificate can be closed without a penalty as
long as we are provided with a death certificate. If the
account has a joint owner, the funds become the
property of the joint owner. The joint owner can
transfer the share certificate onto their own
membership. If the certificate does not have a joint
owner, the funds will be issued to the person identified
as the payable on death recipient (POD). If no POD is on
the account, the funds become property of the Estate*.

*Not sure what some of this stuff means? Don’t worry.
Look for deeper explanations of Estates, Wills, Trusts,
and PODs in later sections of this guide and never
hesitate to ask our Priority Care Team a question.

CHECKS

Can checks still be written on the account?

If the account was jointly held, the joint owner still has
full access to the membership and can continue to write
checks on the account. If the membership is individual,
no checks can be written on the account. Instead, an
Estate account should be established by the Executor
to process any checks in the future.

If I have a check issued to the account of my deceased
family member, can it still be processed?

A check issued to the deceased member’s account prior
to the date of death can be deposited to the member’s
account. Checks that require an endorsement (i.e.,



insurance checks) would need to be returned to the
issuer by the Executor of the Estate. The Executor
would then need to request that a new check be issued
to the Estate.

A check issued after the date of death can be deposited
into the Estate account. The check should be endorsed
by the Executor.

Can I cash a check that is payable to the Estate?

Unfortunately, the answer is no. Checks payable to the
Estate will need to be deposited to the Estate account.
They cannot be cashed nor deposited into a personal
account.

CREDIT CARDS

They were the only person on the credit card. What
should I do with his/her card?

The credit card should be properly disposed of which
means that it needs to be shredded if possible. You can
bring the credit card to any local branch and we can
help you with this.

What happens to credit cards that are issued in more
than one person’s name?

If either the primary or joint cardholder is deceased,
the credit card will be closed. Co-applicants will be
required to re-apply to make sure they meet our
application criteria as an individual. If they are
approved, then the old balance will become their
responsibility.

What happens to unpaid charges on the credit card?

If applicable, Payment Protection Plan coverage will be
applied to the unpaid charges on the credit card. If the
credit card does not have a Payment Protection Plan,
the unpaid balance becomes the responsibility of the
Estate or of the co-signer.

As an authorized user, am I liable for any balance on
my deceased family member’s credit card account?

As an authorized user, you are responsible for charges
made after the date of death. You are not entitled to
use the account after the death of the accountholder.
You must either shred your card or return it to us. You
may apply for a credit card in your own name.

If I am the co-applicant, am I liable for any unpaid
balance on the credit card account?

Yes. If there is a balance after the Payment Protection
Plan settlement, you are responsible for its payment.
You are also responsible for any legitimate charges
made after the date of death.

If I am the co-applicant on the Fortera credit card, can
I continue using the card?

No. For your safety, the card will be closed.

Will monthly statements continue to be issued? To
whom will they be addressed?

If the account has a co-applicant, the statements will
continue to be issued and addressed to the co-applicant
as the new primary cardholder. If additional charges
appear after the account has been closed, statements
will be sent to the person handling the deceased’s
affairs. Occasionally, merchants can still post charges
to the credit card account after it has been closed. This
“forced charge” will generate a statement.

CONSUMER LOANS

What happens to the unpaid balance on my deceased
family member’s loan?

First, we will apply any applicable Payment Protection
Plan coverage to the loan balance. The survivor can file
the claim at myclaim.cunamutual.com or by calling
1.844.707.4964. The Estate’s point of contact will be



advised of any outstanding balance due.

Outstanding loan balances become the responsibility of
the co-signer or the member’s Estate.

The Estate Executor/Administrator must pay off all
existing loan balances or provide us with the necessary
documentation to properly file a claim against the
member’s Estate.

Who is responsible for the unpaid loan balance if there
was not a co-signer on the loan?

In those instances where there is no co-signer or the
Estate is unable to pay what is owed, the loan will be
referred to our Account Resolutions Department for
further action.

I am the co-borrower on a Fortera Home Equity Loan
and/or Home Equity Line of Credit held by my
deceased family member. What happens now?

As co-borrower, you will become the primary borrower
on the account and our records will reflect the change
of ownership to your name and Social Security Number.
There is no need to re-record the deed of record and
deed of trust with local authorities. In the future, a
certified copy of the death certificate will be required
with any property actions, such as its sale or the
addition of names to the deed. As a co- borrower, you
can continue to use the line of credit and will be
responsible for repayment.

What if they were the only borrower on the Home
Equity Loan and/or Home Equity Line of Credit?

If the deceased was the only borrower, the equity loan/
line will be closed, allowing no further disbursements.

I am the new primary borrower and will be taking over
(assuming) this loan as next of kin but may not be
able to afford the payments. What should I do?

Contact our Account Resolutions Department at

931.431.6800 to find out what options are available to
you and how we can work together.

MORTGAGE LOANS

What happens when no co-borrower is on the
mortgage loan?

The loan is re-titled to “The Estate of...” with the
deceased member ’s name. We will need contact
information for whomever will be handling the Estate,
so please provide a copy of the will and/or a copy of the
court documentation appointing the Executor/
Executrix for the Estate as soon as possible.

PAYABLE ON DEATH (POD)

How do accounts with a Payable on Death work?

If the membership is individual or both the primary and
the joint owner have passed away, the funds will be
issued to the parties designated as payable on death.
The accounts will be closed and disbursed directly to
the POD’s in the percentages designated by the
account owner without going through the probate
process.

TRUST ACCOUNTS

How are Trust Accounts handled?

Revocable, irrevocable, or living trusts are completed
by an attorney for the benefit of the owner. If the trust
account has a co- trustee, a new account will be opened
and the funds will pass to the co-trustee. If there is not
a co-trustee, the funds pass directly to the
beneficiary(ies) of the trust as designated without
going through probate. Irrevocable Trust accounts are
paid entirely to the legal Trust for distribution by the
Administrator.



What are the options of a co-trustee?

Option 1: The Credit Union will issue a check payable to
the co-trustee to disburse the funds.

Option 2: Close the existing Trust Account and transfer
the funds to a new Trustee Account with you as the
trustee. The new account would need to have its own
Tax ID Number. The Tax ID Number can be obtained by
filing Form SS-4 with the IRS. This form is available at
www.IRS.gov.

ESTATE ACCOUNTS

What is an Estate Account?

An Estate account holds Estate assets in interest-
earning accounts while keeping them separate from the
Executor/Administrator’s personal accounts.

An Estate account consists of a Share Savings and/or
Checking Account. The deceased member’s assets are
deposited into the account and used to pay taxes,
debts, and other obligations during the Estate process.

To establish an Estate account, you will need to provide
the following information:

1. A certified copy of the death certificate (will be
returned)

2. Letters of Testament assigning an Estate Executor,
Administrator, or Personal Representative.

3. A Tax Identification Number for the Estate, this can
be applied for by completing for SS-4 with the IRS or
online with the IRS at www.IRS.gov

For questions about the probate process or
responsibilities of Executor/Administrator, consider
consulting an Attorney, Financial Advisor, or Probate
Court Official.

Estate Account Eligibility

If the deceased was a member of Fortera, an Estate
account can be established once the above listed
documents have been provided. The $5.00 membership
fee will be waived for the Estate account.

If the deceased was not a member of Fortera, an Estate
account can be established if the Executor,
Administrator, or Personal Representative is a member
of Fortera. The $5.00 membership fee would be
charged for this account.

What are the duties of an Executor/ Administrator/
Personal Representative?

An Executor, Administrator, or Personal Representative
is the person responsible for executing the Will’s
instructions. The courts usually require this individual
to be bonded to protect the Estate. As Executor, it is
your responsibility to pay debts or obligations and
distribute the remaining assets of the Estate to the
heirs and complete the necessary tax forms.

Checklist of Typical Duties of the Executor:

1. Consult with an attorney. Although not required,
checking with a professional is helpful because they are
familiar with local probate procedures and the steps
required for settling the Estate.

2. File the Will and start the probate process. As the
Executor/Administrator, it is your responsibility to file a
Will with the Probate Court and petition the court for
“Letters of Testamentary” or “Letters of
Administration”. These documents provide the legal
proof that you are the Executor of the Estate. Be sure
to request extra certified copies.

3. Acquire certified copies of the death certificate.
Remember to get additional certified copies of the
death certificate. Some businesses require an original.
There is usually a fee for the additional copies.



4. Re-title property. If the Estate includes vehicles or
real estate, consult with an attorney about the options
available.

5. List any indebtedness. It is your responsibility to pay
off any debts of the decedent. You must notify all
creditors of the death and invite them to submit claims
to the Estate. State law usually covers the timeframe
that the creditor has to submit a claim.

6. Close all credit union, bank, and brokerage accounts,
and establish an Estate account. Close accounts solely
owned by the decedent and deposit those assets to the
Estate account.

7. Locate insurance policies and file claims. Life
insurance policies are usually payable to a beneficiary
(ies) and are not part of the Estate. To file claims, you
will need the policy number, full name of the decedent,
and certified copy of the death certificate.

8. File taxes. Federal and state taxes will need to be
filed for the year in which the decedent passed away. If
you have questions, please consult the IRS, an
Attorney, or a Tax Advisor.

9. Close the Estate. After the Estate debts and affairs
have been settled close the Estate account and
distribute the funds to the beneficiaries.

What is Probate?

Probate is the process by which the court determines
the authenticity of a Will. It is designed to protect the
family and to ensure that the person(s) entitled to
receive the assets receive the assets. It also makes
sure that all debts and taxes of the deceased are paid.

Financial institutions and other businesses, usually
require the Will to be probated in order to assign the
authority over the Estate.

The court uses the Will to determine who is to be the
appointed Executor of the Estate. It is best to go to

Probate Court within a couple of weeks after the death
of a loved one to settle these matters as quickly and
accurately as possible. If accounts were set up as “Joint
with Rights of Survivorship” or “Payable on Death,” the
probate process would not be necessary.

The Estate process can be short or long depending on
the complexity of the Estate; state laws can affect the
process as well. You may want to consult an attorney to
determine what property is included in the Estate and
what property is not included in the Estate.

What if no Will exists?

If no Will exists, the courts will appoint a “Personal
Representative,” usually a spouse or family member to
control the Estate.

Things you may need for Probate Court:

1. The deceased member’s full legal name and date of
birth

2. A certified copy of the Death Certificate

3. The Will, if one is available

4. A marriage certificate, if the deceased is your
spouse. If they were married previously, you may need
to provide that information also.

5. The names and addresses of all heirs, next of kin, and
beneficiaries

6. A summary of the deceased’s assets

Questions about Social Security Survivors Benefits?

Contact the Social Security Administration. Processing
a claim can take up to 90 days. Notify them as soon as
possible so that you can receive any benefits in a
reasonable amount of time.



Be ready to provide the following information:

• A certified copy of the Death Certificate

• The Social Security Number of the decedent

• The name of the decendent’s employer (last
employer)

• The decedent’s W-2 form, paystubs, or tax return to
show the income for the year of death

• Certified or original copy of the spouse and minor
children’s birth certificates

• Divorce papers, if the divorced spouse is applying for
benefits

The Social Security Administration can be contacted at
1.800.772.1213 or visit the local office.

ADDITIONAL INFORMATION

Taxes due after a loved one’s death can be complicated
and feel overwhelming. You may consider reaching out
to the IRS, an attorney, or a tax advisor for assistance.

Possible Taxes

1. Federal Estate Taxes

2. State Inheritance Taxes

3. Income Tax Returns

4. Real Estate Property Taxes

IMPORTANT PHONE NUMBERS

Fortera Federal Credit Union
931.431.6800 800.821.5891

Arlington National Cemetery
877.907.8585 www.arlingtoncemetery.mil

CUNA Mutual (AD&D Insurance)
800.779.5433

Defense Finance & Accounting Service
800.321.1080 www.dfas.mil

Department of Veterans Affairs
Benefits 800.827.1000 Life Insurance 800.669.8477
www.va.gov

Headstones and Markers
800.697.6947

IRS (Internal Revenue Service)
800.829.1040 www.irs.gov

Military Funeral Honors
Families of eligible veterans may request honors
through their Funeral Director.

Office of Servicemembers’ Group Life Insurance
(SGLI)
800.419.1473 www.benefits.va.gov

Presidential Memorial Certificates
202.565.4964

Social Security Administration
800.772.1213 www.ssa.gov

United States Treasury
www.treasurydirect.gov



Clarksville Locations

2050 Lowe’s Drive, Clarksville, TN 37040
321 N. Spring Street, Clarksville, TN 37040
2193 Madison Street, Clarksville, TN 37043
500 Heritage Pointe Drive, Clarksville, TN 37042
145 Dover Crossing Road, Clarksville, TN 37042

Fort Campbell Location

88 Michigan Avenue, Fort Campbell, KY 42223

Hopkinsville Locations

130 Griffin Bell Drive, Hopkinsville, KY 42240
3225 Lafayette Road, Hopkinsville, KY 42240
300 Clinic Drive, Hopkinsville, KY 42240

For hours of operation, visit forteracu.com/locations

Mailing Address

P.O. Box 30669, Clarksville, TN 37040

Priority Care Team

Phone: xxx.xxx.xxxx ext. xxx
Email: prioritycareteam@forteracu.com

Website

forteracu.com/lean-on-us

We’re all in.


